
How to access                       via 2FA

Description
2FA is a security system that requires two factors which is a combination of login to access.
1. Something you have example SMS OTP.
2. Something you know example User ID, Password or PIN Code.
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Prepare before using 2FA Login
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Android

iOS

Huawei AppGallery

Download Streaming Application to your smart 
Phone/tablet
Or update Streaming to the latest version
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Access to 
Streaming App 1 Press Continue to 

identity verification 
process

2 Press Confirm your 
mobile number. 
(To edit mobile number on 
page 5)

3
The system will send 
SMS OTP code with 
6 digit to verification 
code to your phone. 
Then press Confirm

4
The identity 
verification status 
is completed. 
Press Continue

5

SMS
OTP

123456

DBSVICKERS
SENDER :

Identity verification process via mobile phone
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Select menu “Edit Phone No.”1 Edit mobile phone number 
which is correct (include country 
code). Then press Confirm

2 A Mobile Phone number 
editing is in approval progress. 
Press “Continue”

3
How to edit a mobile phone number
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Enter the username and password. 
Press Login3

หมายเหตุ : 
Internet Explorer หรือ IE ไม่รองรับการล็อกอินเข้าเว็บไซต์ หลังจากวันท่ี 31 ต.ค. 2563 เป็นต้นไป

Click Login2Access to website www.dbsvitrade.com1

Access to website via 2FA
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Login with 2FA. Press Continue4 Choose the option.
A. Streaming Token
B. QR code
C. SMS OTP

5

A B

C

Access to website via 2FA
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Get a 6-digit of Token code2 • Get your Smart Phone 
which is register for 2FA.

• Open Streaming App
3Click or Tap on the icon 

“Streaming Token”1 Click or Tap on the icon 
“Login PC”4

Access to website via Streaming Token

Choose Streaming TokenA
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Choose QR Code on PCB
Get The QR code2 • Get your Smart Phone which is 

register for 2FA and open 
Streaming App

• Open Streaming App
• Click or Tap on the icon “Login PC”

3Click or Tap on the 
icon “QR Code”1 4 Tap on the DBSV 

account number.

Access to website via QR Code
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Enter PIN Code(for trading) 
and then press Continue5 Click or Tap on the 

icon “QR Code”6 7 The identity verification 
status is completed. 
Press Continue and back 
to PC Version.

8• Get your Smart Phone 
which is register for 2FA

• scan QR Code on PC 
screen as the same time.

Access to website via QR Code

Choose QR Code on PCB
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Login via SMS OTPC

Enter the SMS OTP from your 
Smart Phone which is register for 
2FA. Then Submit.

2Click > Get SMS OTP1 The identity verification status 
is completed. Press Get Started.3

SMS
OTP

123456

DBSVICKERS
SENDER :

Access to website via SMS OTP



Phone : (+66) 02-857-7171
Email : clientservices@th.dbs.com

For more information 
please contact at Business Support

Or your investment advisor


